User Agreement – Last Updated on April 23, 2013
Welcome to the Merchants Distributors (MDI) Customer Site. Please read the following Terms
and Conditions.
Agreement to Communicate Electronically:
MDI agrees that Customers and their authorized representatives may submit forms electronically
via this site when they have properly registered for and received a valid user-id and password to
this site. This agreement is a legally binding contract under applicable law and your registration
represents that you have authority to bind your company or business entity to the Terms and
Conditions of this agreement. The electronic submission of any form on this site via the
registered user-id and password is to be considered authentication and is intended to have the
same force and effect as the use of an authorized signature affixed by hand.
Material Submitted to MDI via this Site by You:
Business information submitted to MDI on this site will be handled as confidential business
information.
Other information submitted to MDI such as remarks, suggestions, ideas or other information
that you communicate to MDI through this site (other than personal information we promise to
protect in accordance with our Privacy Policy), become and remain our property, with no
obligation to keep confidential, no obligation for compensation, and the full right to use such
information, even if this agreement is later terminated.
You acknowledge that you are responsible for your activity on this site and that you have full
responsibility for the form, message, legality, reliability, appropriateness, originality and/or
copyright.
Restrictions on Use of this Site by You:
You agree not to re-use material from this site. You agree not to copy, distribute, republish,
upload, post or transmit anything unless you obtain our prior written consent. You may copy or
download material onto a company computer for commercial use provided you don’t delete or
change any copyright, trademark or other proprietary notices. Do not modify the materials or use
them for any other purpose. To do so would be a violation of our intellectual property rights.
Everything you download (other than your own corporate data) - software, files, images
incorporated or generated by the software and all data accompanying it - is considered licensed
to you by MDI. MDI retains full and complete title to the software and to all the associated
intellectual property rights. You are not allowed to redistribute or sell the material or to reverse
engineer, disassemble or otherwise convert it to any other form that can be used.
Unauthorized Access of this Site:
Any unauthorized access of this site or use of materials on this site is prohibited. Any breach of
security, hacking activity, graffiti placement or other misuse of this site or materials is prohibited
and shall be prosecuted to the full extent of the law.
Disclaimer:

Although we have taken reasonable care in attempting to provide accurate information, neither
MDI nor any of its subsidiaries, affiliated companies, clients, employers and/or suppliers make
any representation or warranty, express or implied, or assume any liability (to the extent
permitted by law) or responsibility for the accuracy or completeness of any information on this
site.
In no event will MDI or its affiliates be liable for any direct, special, indirect, consequential
and/or any damages whatsoever, whether in an action at law or equity, or otherwise arising out of
or in connection with the performance or use of the material available on this site.
Limitation of Liability:
MDI and its affiliates are not liable for any damages or injuries that accompany or result from
your use of this site. These include (but are not limited to) damage or injury caused by any use
of or inability to use this site, use of or inability to use any site which you hyperlink from this
site, failure of performance, error, omission, interruption, defect, delay in operation or
transmission, virus or line failure. MDI is not liable for any damages, including damages
intended to compensate someone directly for a loss or injury, damages reasonably expected to
result from a loss or injury, or other miscellaneous damages, costs, fees and expense resulting
directly from a loss or injury. MDI is not liable even if negligent or an authorized representative
has been advised of the possibility of such damages.
You are responsible for any submissions placed on this site on your behalf, including orders
placed by individuals or representatives who no longer have a relationship with your company.
You are expected to notify MDI of any user-id’s and passwords that are no longer valid for this
reason.
Other Site Access Disclaimer:
This site contains links to web sites owned by third parties. These links are provided as a
convenience to you and are not an endorsement by MDI or its affiliates of the contents of those
other sites. MDI is not responsible for the content of any linked sites and makes no
representations or warranties regarding the content or accuracy of materials on such sites. If you
decide to visit any third-party sites using links from this site, you do so at your own risk.
Legal Compliance:
These Terms and Conditions, and the agreement they create, shall be governed by and
interpreted according to the laws of the State of North Carolina. If any provision of this
agreement is unlawful, void or unenforceable, it will not affect the validity and enforceability of
the other remaining provisions. MDI may modify these Terms and Conditions, and the
agreement they create, at any time, simply by updating this posting and without notice to you.
This is the entire agreement regarding the subject matter addressed herein and supersedes any
prior or contemporaneous communication concerning the subject matter.

